FAHE AW S @ Y[

KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY
GUWAHATI, ASSAM

ACTIVITY REPORT
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Forwarding

Dated: 19/08/2020
Guwahati
To,
The Hon’ble VC,
Krishna Kanta Handiqui State Open University,
Patgaon, Rani Gate,
Guwahati-17, Assam

Sub.: Submission of the Activity Report of Student Grievance Redressal Cell of
KKHSOU for the period of 1% January 2021 to 30" June 2021

Respected Sir,

With reference to the notification no. KKHSOU/REG/GEN/11/2009/209
dated on 14™ August 2020, I have the honour to submit the Activity Report of
‘Student Grievance Redressal Cell’ of KKHSOU for the period of six months from
1%t January 2021 to 30" June 2021. I shall be highly obliged to you if you kindly go

through the activity report and give us advice, guide and support.
This is for your kind information and needful action.

Thanking you,

Yours faithfully

-

(Dr. Kashyap Mahanta)
In Charge

Student Grievance Redressal Cell
KKHSOU



Student Grievance Redressal Cell, KKHSOU
Staff in the Student Grievance Redressal Cell:

Assistant Registrar I (In Charge)
Section Officer 1
Senior Assistant o1
Junior Assistant 01
Multi-Tasking Staff 2

Summary Report

Application:

Total number of Application Received (by post) A : 453 (Exam)+353 (Other)=806
Total number of Application received (by hand) B : 944 (Exam)+823(Other)=1767
Total number of Application Received (A+B): 1397 (Exam)+1176 (Other)=2573

Total number of Application Resolved : 2413

Total number of Application under Process : 160

Total Grievances Received in grc@kkhsou.in : 136

Total Grievances Resolved : 136 (Within 5 days)
Total Grievances Received From UGC : 02

Total Grievances Resolved (Received From UGC) : 02
(1. UGC Grievance ID: GRIEVANCE-STU-2021-83545-1

2. UGC Grievance ID: GRIEVANCE-STU-2021-77736-1)

Emails & Phone Calls:

Total Number of Emails Received : 1255
Total Number of Emails Resolved : 1249
Total Number Phone Calls : 3891
Social Media:

Total Number of WhatsApp & Telegram Chats (all included) : 4863



Total number of Face book Chats : 860
Total number of Messenger Chats : 362

Month wise total Grievances Received in grc@kkhsou.in : 136
January 2021: 21
February 2021: 18

March 2021: 25
April 2021: 23
May 2021: 16
June 2021: 33

KKHSOU Grievance Regressal Portal Report:

Total number of Application Received : 334 (Exam)+523 (Other)=857
Total number of Application Resolved : 316(Exam)+505 (Other)=821
Total number of Application under Process : 01

Total number of Application Rejected : 35

Month wise total grievances received in KKHSOU Grievance Redressal Portal: 857
January 2021: 176
February 2021: 136

March 2021: 167
April 2021: 100
May 2021: 42

June 2021: 236



Detailed Report

Already all activity report has been submitted successfully from the start of the
Student Grievance Redressal Cell. The functioning of the redressal of different
grievances of the students and general public under Student Grievance Redressal
Cell of KKHSOU has been started from publish of the notification vide no.
KKHSOU/REG/GEN/11/2009/209 dated on 14™ August 2020. The full team
dedicatedly concentrated on resolving all the grievances, complaints as well as all
kind of applications received from the students, guardians and general public. They
also provided support through phone calls, emails, SMS and Social Medias like
Facebook, WhatsApp, Messenger etc. Up to date notifications relevant to the
examinations and other activities are also uploaded in the Social Media time to

time.
Applications:

The front office team received all total 2573 applications during this period (from
15t January 2021 to 30" June 2021) out of which 806 numbers received by post and
1767 applications received by hand. 1397 numbers of applications related to the
examinations whereas 1176 numbers of applications related to the other than
examinations. Total 2413 numbers of problems have been (from 1% January 2021
to 30" June 2021) resolved within stipulated time and informed to the concerns
through phone calls and SMS immediately (within 24 hours). 160 numbers of
applications is under process. Most of the ‘by hand’ applications were resolved

within 1-4 hours and handed over the results immediately to the concerned.

136 numbers of grievances have been received during this period in the dedicated
email grc@kkhsou.in. Two numbers of grievances has been received from the
UGC. All grievances have been resolved within 5 days (from the day of receipt)

and accordingly informed to the concerned.
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Detailed list of applications with application number, receipt date, purposes and

present status are attached in Annexure 1.
Emails & Phone Calls:

In the dedicated email id grc@kkhsou.in we received emails of different queries
out of which we selected 136 numbers of queries related to grievances. The email
is used from the 1% September 2020. We have also resolved the problems received
to our official and personal email ids from the learners, coordinators and other
general public. Total number of 1255 emails has been received from the learners,
coordinators and other general public during this period (from 1% January 2021 to

30" June 2021) out of which some were received from info@kkhsou.in forwarded

by the IT Cell, KKHSOU. All are resolved within stipulated time and necessary

relevant results/documents have been sent to the concerned.

Total number of 3891 phone calls made by the learners, coordinators and other
general public are received during this period (from 1% January 2021 to 30™ June
2021) and all queries are resolved as soon as possible. Most of the phone calls are
related to the Online Examinations, Open Book Examinations, Admit cards, SLM
and Admission related issues. Screen shot of the statistics and graphical

representation of phone calls are attached in Annexure-II.
Social Media:

Presently, we are providing support to the learners, coordinators and other general

public through the Social Media like WhatsApp, Facebook and Messenger.
WhatsApp:

All the departments have submitted the analysed data of the WhatsApp groups.

WhatsApp groups have been created to provide instant support and services to all



the learners of all courses. It will help to promote department wise cordial Student-
Student relationship and Student-Teacher relationship. Almost all the reports
which are processed with the dedicated ‘App’ are received by the Student
Grievance Redressal Cell from the departments in time. Almost all the departments
have submitted the detailed report of Chats along with Screen shots made with the
learners during this period (From 1% January 2021 to 30™ June 2021). Some
departments like Assamese, where number of learners are too high, they create and
use Telegram groups to chat. Total number of 4863 WhatsApp and Telegram Chats
has been made by all during this period which (Screen shots) are attached in

Annexure I11.
Facebook:

On behalf of the Students Grievances Redressal Cell, KKHSOU; all Chats of the
Facebook presently are made through ‘Asstt Registrar’ and all questions asked by
the learners and other general public are replied immediately. Total number of 860
Chats has been made during this period (from 1% January 2021 to 30" June 2021).

Some Screen Shots of Facebook posts and comments are shown in the Annexure

IV.

Messenger:
The questions asked by the learners and general public through Messenger have
been immediately replied. Total number of 362 Chats has been made during this

period (From 1% January 2021 to 30" June 2021).

KKHSOU Grievance Regressal Portal Report:

Total number of 857 number of grievances made by the learners, coordinators and

other general public are received during this period (from 1% January 2021 to 30™



June 2021) through the dedicated University Grievance Redressal Portal out of
which 821 queries are resolved within stipulated time. 35 numbers of grievances
have been cancelled due to various reasons, one grievance has been under process.

Screen Shots of Month wise Portal Reports are shown in the Annexure V.
Function of the Student Grievance Redressal Cell:

As per notification vide no. KKHSOU/REG/GEN/11/2009/209 dated on 14%
August 2020, the Student Grievance Redressal Cell, KKHSOU shall exercise the

following role and perform the following functions-

1. To receive all kind of grievances, complaints, suggestions and applications
from learners and general public through emails, telephone calls, SMS, Social
Media or by personal visit.

2. To redress all grievances, solve all problems, forward all suggestions to the
concerned persons with a responsive and accountable attitude (among all
stakeholders) within 5 working days and inform the status of the applications
to the concern within 24 hours from the resolve time.

3. The In-Charge of the Student Grievance Redressal Cell will submit a report on
the different activities of the Cell in every 15 days to the Hon’ble VC.

4. If any grievances not resolved within 5 working days, it must be brought to the

notice of the Hon’ble VC with reasons by the In-Charge of the Cell.

Functioning the Student Grievance Redressal Cell in a proper and efficient way,
we have to involve all the officers, faculty members and other employees of the

university.

Hokkok sk



Annexure-I: Details of Applications received

Annexure-II: Screen shot of statistics/graphical presentation of Phone call records

Annexure-III: Screen shot of statistics/graphical presentation of WhatsApp Chat

Annexure-IV: Screen shot of Facebook posts and comments in various times

Annexure-V: KKHSOU Grievance Regressal Portal Report (Month wise)

Annexure-I: Details of Applications received (a part from the all)

SL. Date of (l:s:::se{f From whom received Purpose Status
No. Receipt y (Letter No.) P
hand
KKHSOU City Study Centre, Application for correction
- o . of ABS M/S MBA 1st sem.
1 01/01/21 By hand Khai Siamlal Guite, Done
OBE exam. 2020, Hard
En.no.19014155 .
Copy Submit.
. . Submission of MA 1st
2 01/01/21 | Speed post Morigaon College, Gyanashri sem.Exam. 2020 OBE Done
Deka, En.no.19013107.
Hard Copy 3nos.
Prayer for Cancellation of
. . Betterment Application and
3 01/01/21 | Speed post ngh%f:lv hf?gg?g;g Ray, issue Final Consolidated Done
1o Marksheet. Challan Rs.
900.00 submit.
Submission of MA 4th sem.
30/6/202 Cacher CollegeMuallima Home assignment & with
1394 | Speed Post Firdausee Khan, Fine Challan Rs. 300.00, Done
en.no.18008883 Trans.no.vur29914659241,
dt.19-04-21.
Submission of BA 3rd sem.
Home assignment & with
1395 | 39 61/ 202 1 gpeed Post gﬁ‘ﬁfﬁ Sgélzesgoei Fine Challan Rs. 300.00, Done
o Jr.no.090698205., dt.21-01-
21.
Cacher College, Biswajit Das, Re.sult of the MA Pol.
30/6/202 Science 4th sem. Exam.
1396 Speed Post en.no.18008840., . Done
1 held in Jan-Feb.2021,Back
mob.no.9435175858. . )
in Previous Exam.
1397 30- By hand KKHSOU City Centre, Ranit | Correction of PGDBM 2nd Done
06/2021 y Choudhury, En.no.19014410 | sem. ABS M/S 2021




Annexure-II: Screen shot of statistics/graphical presentation of Phone call

records

12:11 AM ++s 0.00K/s % 12:11 AM 3 b - 475 12:49 AM

Statistics Statistics Statistics
Voice Calls Custom Date Range v Voice Calls Custom Date Range > Voice Calls Custom Date Range >
Start Time :Jan 01 12:00 AM End Time :Jan 31 12:00 AM Start Time :Feb 01 12:00 AM End Time :Feb 28 12:00 AM Start Time :Mar 01 12:00 AM End Time :Mar 31 12:00 AM
Number of Calls Number of Calls Number of Calls

Incoming Outgoing Missed Total

758 573 1414 2745

Incoming Outgoing Incoming Qutgeing

655 791 647 831

Call Duration Call Duration Call Duration

Incoming Calls Outgoing Calls
10h23m 27s 6h48m 38s

Incoming Calls Outgoing Calls Incoming Calls Outgoing Calls
Sh7m 4s 9h 26m 53s oh 56s 7h 1m 58s

Voice Calls Voice Calls Voice Calls

758Incaming 64_:’lncuming

Incoming Outgoing,

655 791

12:50 AM 12:51 AM P 3 b: % 12:51 AM

Statistics Statistics Statistics
Voice Calls Custom Date Range - Voice Calls Custom Date Range - Voice Calls Custom Date Range -
Start Time :Apr 01 12:00 AM End Time :Apr 30 12:00 AM Start Time :May 01 12:00 AM End Time :May 31 12:00 AM Start Time :Jun 01 12:00 AM End Time :Jun 30 12:00 AM
Number of Calls Number of Calls Number of Calls

Incoming Outgoing Missed Total

656 718 1651 3025

Incomin Outgoin Missed Incoming Outgoing Missed Total
] going

294 340 823 808 600 1498 2906

Call Duration Call Duration Call Duration

Incoming Calls Outgoing Calls
8h42m7s 7h 5m 38s

Incoming Calls Outgoing Calls Incoming Calls Outgoing Calls
5h 25m 58s 6h21m11s 14h9m 13s 9h 7m

Voice Calls Voice Calls Voice Calls

Incomin:

656

Incoming

294
Outgoing, Outgol
utgoing 600




Annexure-III: Screen shot of statistics/graphical presentation of some of the

WhatsApp Chat records

5:45 PM e 037K/s © Lt 1 4G 7@ CE) 58% 5:45 PM e 0.27K/s © L 11 4G Y (I 58%

m Chat Stats m Chat Stats
WhatsApp Chat with KKHSOU Study Centre WhatsApp Chat with KKHSOU Study Centre

Words per user

WhatsApp Chat with KKHSOU Study Centre
001 9146 : Kashyap Mahanta
002 6267 : +91 70020 52713
003 6205 : Binod Deka
004 5269 : Co T H B College
FROM || 07/01/2020 00:00 005 5130 : Birinchi Kr Bora
To 30/06/2021 23:59 006 4884 : Co Goalpara College
007 4655 : Nripesh Kalita 2
TOTAL MESSAGES I 9158 008 4185:+91 95773 60891
TOTAL WORDS 109550 009 3940 : Co Haji Anfor Ali Co
TOTAL LETTERS 481080 010 3812 : Dean Study Centre Ma
TOTAL FILES 2448 011 3740 : Co Maibong Degree Co
TOTAL EMOJIS 649 012 3679 : Co Hatsingimari Jr C
TOTAL LINKS 365 013 3596 : Dean Study Centre Kk
014 3250: 491 94357 39006
015 3181 : Lakhimpur Girls Coll
Messages per user 016 1 3084 Co Hojai College
017 2881 : Mazbat College 2
oo1 I 440 : +91 70020 52713 018 2707 : Co S P P College
002 I 396 : Kashyap Mahanta 019 2689 : +91 88220 87914
003 [ 370 : +91 95773 60891 020 2550 : Co Amguri College
oo4 I 363 : Binod Deka 021 2416 : Co Agia College
005 [ 352 : Birinchi Kr Bora 022 2235: Co Nehru College
ooc N 179 :+91 88220 87914 023 2116 : Co New North Lakhimp
007 I 174 : Co Goalpara College 024 2113:C 0 GC College
oos [ 174 : Co Haji Anfor Ali Co 025 2031 : Controller Sir What'
009 I 163 :CoTHB College 026 1995: Co Cinnamara College
010 [ 159 : Cl Mangaldoi College 027 1994 : Birjhora Mahavidyala
o11 [ 143 : Co Ratnapith College 028 1983 : Co Mazbat College
o012 [ 135 : Co Cinnamara College 029 1958 : Co R G Barua College
013 [ 132 : Co Morigaon College 030 1930 : Karimgan] College Co
014 I 127 : Principal Bhabanipur 031 1779 : Chaygaon College Coo
015 [ 126 : Lakhimpur Girls Coll 032 1719 : coordinator Rupahi ¢
016 I 117 : Controller Sir What' 033 1671 : Co Nowgong Girls Col
017 N 116 : Dean Study Centre Ma 034 1609 : Co Lanka Mahavidyala
018 I 115: Co Gogamukh College 035 1604 : +91 86386 40416
019 I 111 : Co Nehru College 036 1577 : Co Gogamukh College
020 I 110 : Co New North Lakhimp 037 | 1540 : Co Halakura College
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WhatsApp Chat with KKHSOU Study Centre

WhatsApp Chat with KKHSOU Study Centre

FROM 01/01/2021 00:00

TO 30/06/2021 23:59
TOTAL MESSAGES | 3148
TOTAL WORDS 27685
TOTAL LETTERS 113557
TOTAL FILES 1214
TOTAL EMOJIS 358
TOTAL LINKS 52

Messages per user

001 | 134 : Birinchi Kr Bora
002 N 117 : Binod Deka

oo3 [N o5 +91 70020 52713

004 [ ¢ +91 95773 60891

005 [ o1 : Kashyap Mahanta

ooc [N G0 +9188220 87914

007 [ ¢1: Co Goalpara College

oog I :0 : Co Morigaon College

009 I 73 : Co T H B College

o010 N 7 - Co Rukasen College

011 N 72 : C! Mangaldol College

012 N o5 : Lakhimpur Girls Coll

013 N 54 : Co Gogamukh College

014 [ 60 : Dean Study Centre Ma

015 I 57 Co Maibong Degree Co

016 N 55 - C O GC College

017 [ 57 : Co Nilambazar Colleg

018 [N o : co Mazbat College

019 [ 50 : Co Ratnapith College
020 [N 49 : Pragjyotish College
0 A4 cooiinoto Doah

Chat Stats

WhatsApp Chat with MA PalSc Fourth Sem 2020

WhatsApp Chat with MA PolSc Fourth Sem 2020

FROM 05/02/2021 00:00

TO 30/06/2021 23:59
TOTAL MESSAGES 1513
TOTAL WORDS 22918
TOTAL LETTERS 99456
TOTAL FILES 131
TOTAL EMOJIS 267
TOTAL LINKS 39

Messages per user

001 I a4 +91 88761 20731
002 N o2 +91 70028 82269
003 N 54 : Jahnobi

004 N S::+07 70027 75391

005 [ 5 : +9175759 26217

006 [N S : +91 96787 09804

007 N 15 +91 96782 88598

008 N 41 :+9194742 15673

009 N 36 - +91 84864 35606

010 N 34 +91 96132 34032

011 [ 34 : Bipul Das Sir Person

012 I 32 +91 97069 24506

013 I 32 : Abhijit Sir

014 [ 26 : +91 81338 33180

015 [ 27 : Lakhi Cotton College

016 N 26 : +91 7399526322

017 [ 24 : +91 97064 55152
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5:50 PM

Words per user

001 #2133 : Dean Study Centre Ma
002 1256 :Co TH B College
003 948 : Kashyap Mahanta
004 § 929 :+97 8822087914
005 874 : Binod Deka
006 ) 861:Co Goalpara College
o007 815 : Co Haji Anfor Ali Co
oos | 727 : Co Nowgong Girls Col
009 il 603 : Controller Sir What'
010 581 : Nripesh Kalita 2

011 | 561:+9170020 52713

012 553 : Lakhimpur Girls Coll
013 534 : Co Rukasen College
014 | 512 : Co Lanka Mahavidyala
015 | 502 : Birinchi Kr Bora

016 498 : Arabinda Sir

017 494 : Dean Study Centre Kk
018 489 : Khagarijan College

019 489 : Co Gagamukh College
020 467 : Co Mazbat College

021 440 : +91 95773 60891

022 § 416 :Co New North Lakhimp
023 383 : Principal Bhawanipur
024 377 : Co Nehru College

025 B 351: Co Hatsingimari Jr C

026 ¥ 336:Co Nilambazar Colleg

027 | 336 Co Cinnamara College
028 333: Co Maibong Degree Co
029 329:Co S P P College

030 | 327 : Co Cachar College Ne

031 313 : Co Hojal College

032 | 294: Co Gauhati Commerce

033 292 : Co Agia College

034 287 : Sanjib Ghimire2

035 276 : Co Karimganj College

036 ] 252 : Barpeta Girls Colleg

037 251 : Co Jorhat College

038 W 246 Bapuji Col

039 | 237 : coordinator Rupahi c

6:01 PM

Chat Stats

WhatsApp Chat with KKHSOU BCA 2018(6th sem)

WhatsApp Chat with KKHSOU BCA 2018(6th sem)

FROM || 01/01/2021 00:00
TO 30/06/2021 23:59

TOTAL MESSAGES = 842

TOTAL WORDS 10370
TOTAL LETTERS 43638
TOTAL FILES 138
TOTAL EMOJIS 97
TOTAL LINKS 16

Messages per user

o1 I 153 : +91 6026 504 673
oz I 139 :+91 94357 23838
03 I 55 : +91 84866 07934

04 N 50 +91 70023 24397

05 [ 55: +91 60000 67170

06 [ 48 : Srutisobha Computer

07 I 41:+91 86382 55656

08 [ 38 +91 98592 53676

09 38:+91 86382 69451

10 [ 37 : +91 87249 01522

11 I 286 : Ridip Dev Idol

26 : Tapashi Kas

B 24 +91 70027 06361

Grievance Learner Hi

+91 95774 29335
16 [ 10:+91 98592 75552
1497 84029 59742
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Annexure-IV: Screen shot of Facebook posts and comments in various times

10:06 PM e 007K/ % © Lail {1 4G [ Ll (- 94%

KKHSOU FB Official 6r.. Q, &

e

T

#E%, Srimanta Dutta
9h-@

| have met many educational institutions
officials but | have not found any generosity like
this university staff

48% - Rate this translation

View insights 2.1k post reach

@ Saleh Ahmed Laskar and 74 others

oY Like

7 comments

@ Send

D Comment

Invite friends to join this group

© Saleh Ahmed Laskar and 74 others > 1)

Liza Devi Lizadevi
Hoy
See translation

8h Like Reply 2@

Shahjabin Diaz

Hsa ktha... I,
See translation

8h Like Reply
Gogoi Lokeswar LG

s I (2| GTFHS|

See translation

8h Like Reply
o Manju Begum
. A A A
5h Like Reply
(. Saleh Ahmed Laskar
100% Right
5h Like Reply

Luki Das
T YR IO SEETE T L

See translation
3h Like Reply

CONCRONS

Write a comment...

9:02 PM e 0.00Ks ¥ T Ll 11 4G [ Ll (R 93%

facebook Q &
A 2 PE P =

fJrst s1tst Bt » KKHSOU FB

e Official Group
4h-B

#Lines written as a sign of gratitude

Some little achievmnt may bring lots of
happiness.In my previous post i alrdy applauded
wht kkhsou is for me and how much standard it is
though many people knowingly nd unknwingly
criticise or underestimate the value of a distance
degree.but i m thankful enough to kkhsou fraternity
and really felt proud to be a learner of this
university. More imprtnt thing is that the standard of
exam as well as syllabus causes to raise much
respect and honour to this univrsty.Finally a degree
with 1st class obtained from such a prestigious
university means a lot for me.Actually this post is
nothing but to show my sincere gratitude towards
this university.

2 comments

@ Send

Q Ananya Bhagawati and 11 others

[C] Like

Dibyajyoti Mahanta

Congratulations ! | told you earlier that in
spite of so many constraints the
university i.. See more

() comment

Monika Laishram is with Sahina
s Mazarbhuiya.
44m:- R

Buddy.....congratulations to both of us.@...

Fr being there...amidst ups n downs..n the roller
coasters of life....

We didnt bcm weak...

And thus we cleared....MSW...Masters in Social
Work...

Thank you Suraj Das dada... Khairul [slam
Barbhuiya brother...... for guiding and supporting !,
Thank you #kkhsou Asstt Registrar sir J for giving
us oppurtunity to grow....

Thankyou so much.....

Thank you mamma Chandrajeni Devi ....n
family...for being the back bone....

me...cleared MSW.. THANKYOU
S0 MUCH

SIR...And

All respected teachers.... | /
i

We are so grateful for giving us
the oppurtunity to grow /A

View insights 0 post reach
[ﬁ Like O Comment @ Send
— ¥ Write a comment... ©
Eva Hazarika and 5 others commented. sos

6 Kanta Chakravarty updated her cover photo.
W oh-Q

= (@] <

DR RSl L8 lika  Danlv 10
= 0 < = ) < = o <
10:50 PM e 0.00K/s B 6 Ll 11 4G [ _al (R 89% 11:38 PM e 0.20K/s {3 % 0 Ll 1T 4G 30 Ll o 84% 10:30 AM s 0.00K/s $ Ll 11 46 17l Cow 74%
[} =
facebook Q & ft 2 PR P = facebook Q &
ft &2 5 @ = t Monika Laishram » KKHSOU FB ft &2 5 & =
?:nﬁc; LGroup Saleh Ahmed Laskar commented. s

Saleh Ahmed Laskar » Asstt Registrar
® 27 Mar- &

Respected Asstt.Registar sir till i not receive
consolidate marksheet which | applied 4th
December 2020 from cachar college study center
bearing number 15021731 of quality education
provider university KKHSOU.

(@ saleh Ahmed Laskar

o Like

f. Saleh Ahmed Laskar

® Respected Asstt.Registar sir consolidate
marksheet reached cachar college
monday but due to personal affairs | can
not able to receive the same .thank
respected and also quality education
provider university KKHSOU employee.

1 Comment

;D Share

D Comment

Like Reply
=} Write acomment... ©
Jinti Borah replied to your comment. e

\ Jinti Borah » KKHSOU FB Official Group
1d-@

= @] <




12:40 AM v 121Kfs % 3 B 0 1146 {3 Ll CH58%

¢ B wusoursofi. QA O

A% Gogoi Lokeswar LG
1d-&

WO (AT WF PO WA Bt #KKHSOU
S WA WA (@5 (6.9, Feere,
CIEraIB)|

ifer SR @ET P Frortas [T
Consolidated Mark sheet =11<s Provisional
certificate #irs Hfaat|

(Thanks and gratitude to KKHSOU and our Study
Centre (DR College, Golaghat).

Today | received my Consolidated Mark sheet and
Provisional certificate of Master Degree from the
study centre.)

See translation

View insights 1.9k post reach

@ You, Jyoti Khataniar and 39 others 10 comments

|. Like

Rakash Deb
15Jun - @
6th semester ot Admission koriboloi chesta korisu

bt na hol,,etu popup show kori ase...please etu deki
kohok jodi khr jana ase to....

D Comment

= a <

@ You, Binod Deka and 52 others > 15

All comments v

i wa
4% 3 fRrafRmtes aem Fresdf g3t
13 ¢Mea wged el

See translation

19h Like Reply

w Dibyajyoti Mahanta Admin

WA GG SCova! AT WIE | FEE
SIS I G B At tacE | @bt
T SR, RIS T B T
TANTS I T8 I | Bl i =R,
B e fRmrerte wag e faeet |

See translation

4h Like Reply 2Q

@@ e

Write a comment...
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12:14PM s 0.08K/s B > al IF 4G [ _al (HEE 82%

« B whsoursofi. Q A O

Atul Boruah
21h-&

T IIQ AT AT g7 Rrafrmeme REm

Frsta Taaa oFas 30T Frsl 353781 wIfsts 530
9T | IEAN ARG Tozm B {7 sfraerer w13
AT 8ifs 7727 wrers [ ReafRearerrae
TN & Freer 3R o afS cra iy o[
o gaa7 PRSI ramo Brer v ot o
ot ez ReafRveras i 9o @ iay' OB gt
o 36a e 7 -9 Ao I AR
st FPeTd QHAIE 969 BAIE WET (Al 051z
frafrarereas & g 9@ arq= aibls @St o
st % T 973 QBT @ 7 Bem e ofs
AT AN G1R AN AT w191 g Ssifde
Rog TS TRIAES WRG (2 AT FIAA! FAFEIS
a3 e reT SNES @SE OBl g SRas
e e #nieg 191 RrafRvyeme & g= =g
CIEYA  FES ATF QUG WIS e
raferarem Fgeres i o3 argfs sens A=t orar
itz | oSS O] FarT SR R as o
A9 WISGIR TET | (18 FIAE Rl
AT FGFS SN |

Two words about Krishna Kanta Sandikoi State
Open University - Krishna Kanta Sandikei State
Open University is the first state open university
in North East. Its education system is very
attractive when it comes to education. At
nracent keenina the imnortance of hinhar

= O <




Annexure-V: Screen shot of KKHSOU Grievance Regressal Portal Report

(Month wise)

E You are signed in as kashyap.m %

©« &

Office Auromation
sy Aewka Afem e Freafeiem
KRISHMA HANTA HANDWKIUI STATE DPEN UNIVERSITY

& Dashboard

& User Profile
Bcircular
#Fms

[# My Leave

(& My Attendance

. Intercom List

b (1,873 unread) - kashyap.maha: @ kkhsou.infe-office/pages/user- *  KKHSOU

Q4 www.kkhsou.in/e-office/pages/users/complain_report.php

ComplaintManagement System

Complain Statistics Current Month

Complain Recieved Solved Under Process Pending

365 3 0 43

Month Wise Report 01/2021

Under
Month Recieved Process Solved Pending Rejected

012021 176 174 1 1

Month Wise Report 02/2021

Under
Month Recieved Process Solved Pending Rejected

0272021 1

L]
[y}

123 0 13
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E You are signed in as kashyap.m, x B (1,873 unread) - kashyap.maha = w kkhsouwin/e-office/pages/user * KKHS0U

&« [ 0 & www.kkhsou.in/e-office/pages/users/complain_report.php

8 Office Automation
. g wimka Arfs @ we Pygfsiem
KRISHNA KANTA HANDIGUI STATE OPEN UNIVERSITY

@ Dashboard

& e Prome ComplaintManagement System

EHCircular ¢
#mMis s
& My Leave < Month Wise Report 03/2021
& My Attendance ¢ M : S -
onth Recieved Process Solved Pending Rejected
. Intercom List < 03/2021 167 153 (o} 14

Month Wise Report 04/2021

Under
Month Recieved Process Solved Pending REjEBtEd

04/2021 100 89 0 1

Month Wise Report 05/2021

Under
Month Recieved Process Solved Pending Rejected

D5/2021 42 42 0 0

Month Wise Report 06/2021

Under
Month Recieved Process Solved Pending Rejected

06/2021 236 231 0 5

KKHSOU |
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E\"ou are signed in as kashyap.m X Bl (1,873 unread) - kashyap.mahar X @ kkhsou.in/e-office/pagesfuser- X KKHSOU X+ = X

& & O & www.kkhso.in/e-office/pages, omplainLisiCategory\ Results Not Found Bw y =
Mfice Automation ~
(é jfg f,.iwﬁ. mation ®(35)  Helo Kashyap Mahanta &

HRISHHA KANTA HANDIGUI STATE OPEN UNIVERSITY

& Dashboard

3 vsrrroe < ComplaintList Category Wise

thCircutar ¢
) List of all Complaints
EZMs
My Leave 4 Results Not Found(120)
[# My Attendance ¢
Results Not Found
% Intercom List ¢
Show 10 v entries Search:
Complain Category Date of Complain
No 4 Description = % Complain®  Status +  Action =

2103151 Not found M.a 3rd semester rejult paper name is teacher education Results Not 2021/03/15 Solved
Found

By :17023912 Course: M.A(education) Semester |l Name Kristibonya saikia
Phone ‘8638732932

2103154 Respected Sir Respectfully informed you that | have cleared all semester examination except BA 2nd semester Examination The 2nd semester examination ~ ResultsNot ~ 2021/03/15 Solved
was not hold due to pandemic situation and allowed all students but my result is not found till date for which | have lost the opportunity o take admission in ~ Found
A Therefore request you kindly to look into the matter seriously so that | can take admission in MA within 31st March

By :17020896 Course. BA Semester|l Name :Chandan Kalita
Phene 7002760644

2103155 Respected Sir Respectfully informed you that | have cleared all semester examination except BA 2nd semester Examination The 2nd semester examination  ResultsNot — 2021/03/15 Solved
was not hold due to pandemic situation and allowed all students but my result is not found till date for which | have lost the opportunity to take admissionin ~ Found
MA Therefore request you kindly to look into the matter seriously so that | can take admission in MA within 31st March

Solved

By 17020071 Course: BA Semester|l Name Phuleswar Nath
Phone 7002760644

2103174 | have not got any result Results Not 202110317 Solved
Found
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